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Overview

Pedagogue is a content development tool that allows you to create high quality, accessible and interactive eLearning content. 

Pedagogue has an administration area and a content development area. 

Administration Area

The administration area gives authorised users the ability to:

· Add users to Pedagogue, edit their details and delete users

See also ‘Administrator Functionality’

Content Development Area

The content development area gives authorised users the ability to:

· Set up a project

· Give Pedagogue users selected access rights in that project

· Create eLearning content

· Export eLearning content out of Pedagogue and run it in a browser, virtual learning environment or on a CD-ROM
See also ‘Managing Projects’ and ‘Creating Content’
These help files outline how to use these areas to create exciting eLearning content as well as detail any technical requirements that you need to be aware of when attempting to use Pedagogue.
Types of User

There are 5 user roles available in Pedagogue: 

· System administrator

· Project administrator

· Publisher

· Content author

· Viewer

What you can access and the functions you can perform when you enter Pedagogue are dependent on your role in particular projects. This is worth noting as you read through these help files. 

The 5 types of user are defined below.

Viewer

A viewer is able to:

· Gain access to projects that they have been assigned a viewer role in

· View the project files relating to that/those projects 

· Preview pages, page sets and assets relating to that/those projects

Content Author

A content author inherits the permissions available to a viewer and in addition is able to:

· Add folders

· Edit folders

· Delete folders

· Create pages (including adding/editing/deleting/previewing content blocks)

· Edit pages

· Delete pages

· Create page sets (including adding/editing/removing pages in a page set)

· Edit page sets

· Delete page sets

· Add assets

· Edit assets

· Delete assets

Publisher

A publisher inherits the permissions available to a content author and viewer and in addition is able to:

· Package and download page sets

Project Administrator

A project administrator inherits the permissions available to a publisher, content author and viewer and in addition is able to:

· Assign user roles 

System Administrator

A system administrator inherits the permissions available to a project administrator, publisher, content author and viewer and in addition is able to:

· Add users to Pedagogue

· Edit users

· Delete users

· Access all projects 

Note: All users can create projects. A user who creates a project automatically becomes the project administrator for that project.
Logging In

To gain access to Pedagogue, you will need to login. On the login page you will see login fields towards the top of the screen. 

· Enter your username and password and click on ‘Login’ or press ‘Enter’ on your keyboard.
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Note: If you are logged on at another computer, you will be able to enter the Pedagogue application but if you do so the session on the other computer that you are logged in on will automatically end.
Administrator Functionality 

After logging in, system administrators go to the system administrators’ dashboard. This contains options to ‘Manage Users’ and ‘Manage Projects.

Manage Users

The Manage Users section of Pedagogue allows system administrators to add users, edit their details and delete them if required.

To create a new user

· Click on ‘Manage Users’ on the system administrators’ dashboard 

This will take you to the user list.

· Click on ‘Create New User’ and you will go to the ‘Create User’ page

· Complete the on screen form

· Click on ‘Save’, ‘Save & Close’ or ‘Cancel’

To edit a user

· Click on ‘Manage Users’ on the system administrator’s dashboard

This will take you to the user list.

· Click on the ‘Edit’ link to the right of the user whose details you wish to edit

· Change the details you wish to edit

· Click on ‘Save’, ‘Save & Close’ or ‘Cancel’

To delete a user

· Click on ‘Manage Users’ on the system administrators’ dashboard

This will take you to the user list.

· Click on the ‘Delete’ link to the right of the user you wish to delete

A message will appear asking you to confirm that you want to delete the user. 

· Click ‘Yes’ to confirm the delete or no to avoid deleting the user and you will return to the user list. 

The user will have been deleted if you selected yes in the confirmation box.

Users added to Pedagogue by system administrators can be given access to projects created by system administrators or project administrators. They will be assigned a role in a project that will give them permissions to perform certain functions. 

See also ‘Assigning User Roles’

Manage Projects

The second option to ‘Manage Projects’ available on the system administrators’ dashboard gives system administrators access to the list of all projects in Pedagogue. The functionality available from the Project List page is not exclusive to system administrators and is therefore covered elsewhere in these help files.
See ‘Managing Projects’ and ‘Creating Content’

Managing Projects

Most users when logging on go to the Project List Page. (This is with the exception of system administrators – for details of the functionality that system administrators access see ‘Administrator Functionality’)

You will see a list of projects that you have been assigned a role on, with an indication of what your role is for each project (viewer, content author, publisher or project administrator):
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The following options are available depending on your role in a project:

Assign User Roles

Note: This function is available to system administrators and project administrators. This takes you to the ‘Assign User Roles’ section, where you will see a list of all users. Here you can assign users’ roles (viewer, content author, publisher and project administrator in relation to a project).

See ‘Assigning User Roles’

Open Project Files

Note: This function is available to all users. This takes you to Pedagogue Explorer which lists the files and folders that have been created for projects.

See ‘Creating Content’

Edit Project

Note: This function is available to system administrators and project administrators. This takes you back to the form containing the project title and description from where you can edit the project’s details.

Delete Project

Note: This function is available to system administrators and project administrators. Selecting this option will delete the project from the project list and from Pedagogue.

Create New Project

Note: This function is available to all users. Selecting this option allows you to create a new project in Pedagogue. 

Note: If you create a project, you automatically become a project administrator on the project, with rights to add users and user roles to the project, edit and delete the project.

Adding a Project

Any user can add a new project.

To create a new project

· Click on ‘Add New Project’.

This will take you to the Project Editor form:

· Enter a unique project title excluding any non-letter characters. Enter a brief description of the project (max 1000 characters). 

A thumbnail image will be available in future to provide a visual signpost to each project. 

· Select ‘Save & Close’ to return to the Project List where the new project will have been added to the list.

Note: As the creator of a project you will automatically be assigned project administrator rights.

Assigning User Roles

System administrators have the ability to assign users for all projects in Pedagogue.

Project administrators have the ability to assign users for their projects.

· From the Project List page, click on ‘Assign user roles’ and you will go to the Assign User Roles page

The assign user roles page lists all users of Pedagogue. Next to each user you will see 5 radio buttons, each indicating a type of user (viewer, content author, publisher, project administrator and none).

To assign a user a role in a project, click on the appropriate radio button to the right of the user’s name

· Select ‘Save’, ‘Save & Close’ or ‘Cancel’ and you will return to the My Projects page

Note: The ‘none’ role, if selected, means that a user will not have access to a project.

Creating Content 

All users have access to the Project Files.

· From the Project List page, click on ‘’Project Files’ and you will go to the project files for the selected project

The Project Files screen is the central repository for the files and folders that have been created for a project.

This page is broken up into 2 panes:

[image: image4.png]Task Pane

Fedagogue Explorer

oy

oy




The task bar (left hand pane) 

Here you will find context sensitive task options. 


When you first enter the Project Files page, the left hand task pane contains options to ‘Add a Folder’, ‘Create a Page’, ‘Create Page Set’ and ‘Add Asset’ as illustrated above. 

Note: A page set is a group of pages that you’ve selected in preparation for exporting as a Learning Object

Note: Viewers can only preview pages and as such will see no options in the left hand task pane. Only the preview options descried below apply to this type of user.

When you have created a page/folder/asset/page set, you will notice that they appear with radio buttons to the left of each of them. If you click on the radio button to the left of a file, folder, asset or page set, the task pane options change to reflect the options available to you.

Click on the radio button to the left of a file and the options that appear relevant to a page are as follows: 

· Add Page

· Edit Page

· Delete Page

· Preview Page

Click on the radio button to the left of a folder and the options that appear are as follows:

· Add Folder

· Open Folder

· Edit Folder

· Delete Folder

Click on the radio button to the left of an asset and the options that appear are as follows:

· Add Asset

· Edit Asset

· Delete Asset

· Preview Asset

Click on the radio button to the left of a page set and the options that appear are as follows:

· Add Page Set

· Edit Page Set

· Delete Page Set

· Preview Page Set

Use these options to add new pages, folders, assets and page sets or edit/delete/preview existing ones.

Note: Publishers, project administrators and system administrators will also see an option to ‘Package Page Set’ which allows them to package and export a completed Learning Object. A Learning Object is a self-contained unit of learning.

Pedagogue Explorer (The Right Hand Pane) 

Use the radio buttons as indicated above to show context sensitive task options.

Alternatively:

· Select a page to open it and edit it

· Select a folder to open it

· Select an asset to edit it

· Select a page set to edit it

The process for adding and editing an asset and folder are very straightforward. Simply use the options described above to add/edit a folder or asset.  
For details of how to add a page and associated content and a page set with pages see  ‘Adding Pages’ and ‘Adding Page Sets’
Adding Pages
To add a page:

· Navigate to Pedagogue Explorer and select ‘Create Page’ from the left hand pane

The page editor will appear, into which you enter the file name. This is the name of the file that you will see in Pedagogue Explorer. 

[image: image5.png]Pecagogue /|

ot P\ N P

Page Editor

save | [ savesClose Cancel





· Save or cancel your entry using the on screen buttons

Note:

· Cancel and you will always return to Pedagogue Explorer

· Save & Close and you will save your work and return to Pedagogue Explorer

· Save and your work will be saved, but the page you are on will still be active for you to continue editing. The page you are on may alter slightly to allow you to perform the next step in the editing process

The Cancel, Save & Save and Close buttons perform the same function wherever they appear. As a result, these functions will not be covered again.
Additional Page Editor Functionality

The Page Editor allows you to:

· Add/edit the page title as described above

· Add ‘content blocks’ to a page

A content block is a type of content that is available in Pedagogue. Examples include:

· Text

· Image

· Video player

· Animation

· Interaction

Note: For a comprehensive list of the content types available and how to complete the forms, see ‘Content Blocks’.

Adding a Content Block to a Page

When you have either clicked ‘Save’ after adding a page title to a page or gone back into a page you’ve created via Pedagogue Explorer, you will see a dropdown menu with the title ‘Content Block Selector’ above it. 

· Select the dropdown menu and you will see a list of content blocks available

· Select a content type, then ‘Add’ which appears below the content block selector
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You will be taken to the form that will allow you to fill in the details required for the content block you selected.

· Complete the form in line with the details you will find in the section entitled ‘Content Blocks’

· Select ‘Save & Close’ to save your work and return to the page editor which contains the content blocks you have selected for the page you are editing or select ‘Cancel’ to cancel your entries and again return to the page editor
Adding Page Sets

A page set is a group of pages that you have selected to appear together in a specific order in preparation for exporting as a Learning Object.

Creating a Page Set

· In Pedagogue Explorer, click on ‘Create Page Set’ in the left hand task pane

You will be taken to the page set editor

· In the page set editor, type in a name for the page set you are creating

· Click ‘Save & Close’ to return to pedagogue explorer. Here you will see the page set you have just added

· Alternatively, click ‘Save’ to add pages to the page set.

If you click ‘Save’, the left hand task pane will become active and you will see the option to ‘Add Page’

· Select ‘Add Page’ and you will see Pedagogue Explorer 

· Select a page and it will be added to the page set

· Alternatively, select the radio button to the left of the page you wish to add to the page set and then select ‘Add Page’ in the left hand task bar

When pages have been added to a page set, you can edit them, remove them and preview them using the links below each page listed in the page set.

You can also move pages in the page set up and down so that they appear in a certain order using the ‘Move Up’ and ‘Move Down’ links also below each page listed in the page set.

Packaging and Downloading Content

Note: This functionality is only available to system administrators, project administrators and publishers.

To package and download a page set click on the ‘Package Page Set’ link. This appears in the left hand task bar in the following places:

· Pedagogue Explorer’s left hand task bar when the radio button to the left of a page set has been selected in Pedagogue Explorer

· In the left hand task bar of the Page Set Editor which is accessed by entering a page set  from Pedagogue Explorer

On selecting ‘Package Page Set’ you will go to the Package Page Set page. 

Packaging a Page Set

· Click on ‘Package’ button to begin packaging the page set
When the page set has been packaged, the icon to the right of the page will change to indicate the page set has been packaged and is ready to be downloaded.
· Click on the ‘Click to Download’ button and a File Download dialogue box will appear containing options to ‘Save’ or ‘Open’ the packaged page set. At this point you should save the packaged page set to a safe place on your PC.

Important Note: The packaging of a page set may take some time. You can leave and return to the packaging page at any time. Leaving the page when you have started the packaging process will not stop it. If you leave and return later, the packaged page set will be available to download.

If the page set that you wish to package has been packaged previously you will see the following message: Warning: A package already exists for this page set. Select the 'Replace Package' button if you wish to replace it.
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· If you wish to download the already existing packaging page set, click on the ‘Click to Download’ button to the right of the page. 
A File Download dialogue box will appear containing options to Save or Open the packaged page set. At this point you should save the packaged page set to a safe place on your PC.
· Alternatively click on ‘Replace Package’ to replace the already existing packaged page set.
Content Blocks

A content block is a type of content that is available to be used in Pedagogue. Each page that you create in Pedagogue can consist of any number of content blocks.

Splash Page 

The splash page content block is usually used to create the first page in a Learning Object. On this page you can greet the learner and give them key information such as the title of the Learning Object. Images can be used to support the title. 

Note: To create a splash page, you only need to use the splash page content block. No other content blocks are required. 

A completed splash page looks as follows:
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Completing the Splash Page Form

If you select the splash page content block you will be required to:

· Enter a splash page heading. This is usually the Learning Object title

· Upload an image for the banner (see image above). Do this by selecting ‘Browse’ and Pedagogue Explorer will appear in situ’

· Click on the radio button to the left of the asset and you will see its name appear on the form you are editing.

Note: The image will need to have been uploaded as an asset to Pedagogue.

Note: The banner image needs to be 736 pixels x116 pixels. If the image you upload is not the correct size it will scale to fit the space but it will be squashed or stretched to fit.

Note: CDSM have supplied a default banner image. You may choose to keep this, but it will be changed if you upload a new banner image to the splash page content block.  

· Upload a thumbnail image (see image above). Do this by selecting ‘Browse’ and Pedagogue Explorer will appear in situ’

· Click on an asset and you will see its name will appear on the form you are editing

Note: The image will need to have been uploaded as an asset to Pedagogue

Note: The thumbnail image needs to be 230 pixels x176 pixels. If the image you upload is not the correct size it will scale to fit the space, but it will be squashed or stretched to fit.

Note: CDSM have supplied a default thumbnail image. You may choose to keep this, but it will be changed if you upload a new thumbnail image to the splash page content block. 

· Add alt text for the thumbnail image for accessibility purposes

· Save or cancel your entries using the on screen buttons
Page Title 

The page title is situated in the following location on the page:
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Completing the Page Title Form

If you select the page title content block you will be required to:

· Add a title into a text box

· Save or cancel your entries using the on screen buttons
Text 

Text is situated in the following location on the page:
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Completing the Text Form

If you select the text content block you will be required to:

· Add text into a text box

· Save or cancel your entries using the on screen buttons

Text in a text content block can accept certain types of html formatting such as;

<p>Paragraph</p>

Paragraph break<br>

<b>Bold</b>

<i>Italics</i>

<ul>

<li>Bullet 1</li>

<li>Bullet 2</li>

<li>Bullet 3</li>

<li>Bullet 4</li>

</ul>
Talking Head Video 

The talking head video player is a small box that houses video. This is usually used to introduce learners to the page content. It always sits in the top left hand corner of the page. 
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If a page contains a talking head video, the video will play automatically on a user’s first visit to a page. The user can choose to close the video at any time using the ‘Close Video’ button which is situated on the video player.

On subsequent visits, the video player will need to be opened manually using the ‘Open Video’ button which is situated on the video player. Again, the user can choose to close the video at any time using the ‘Close Video’ button. 
Completing the Talking Head Video Form

If you select the talking head video you will be required to:

· Upload a video. Do this by selecting ‘Browse’ and Pedagogue Explorer will appear in situ

· Click on the radio button to the left of the video you wish to select and you will see its name will appear on the form you are editing

Note: The video will need to have been uploaded as an asset to Pedagogue.

Note: The video needs to be 160 pixels x 120 pixels.

· Add a text transcript of the video for accessibility purposes

· Save or cancel your entries using the on screen buttons
Thumbnail Image 

The thumbnail is an image that is situated in the following location on the page:
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Completing the Thumbnail Image Form 

If you select the thumbnail image form you will be required to:

· Add the title of the thumbnail image 

· Upload an image. Do this by selecting ‘Browse’ and Pedagogue Explorer will appear in situ

· Click on the radio button to the left of the video you wish to select and you will see its name will appear on the form you are editing

Note: The image will need to have been uploaded as an asset to Pedagogue.

Note: The thumbnail image needs to be 292 pixels x218 pixels.

· Add alt text for the thumbnail image for accessibility purposes

· Save or cancel your entries using the on screen buttons
Media Box 

The media box is letterbox shaped and opens on top of your page. 

Note: It is recommended that only one media box is located on a page. When a media box is added to a page it always appears at the top of the page, regardless of where you situate it in the page editor. If you add more than one media box, they will appear vertically stacked down the page starting at the top of the page, regardless of whether or not you’ve added other content blocks in between the media boxes in Pedagogue.

The media box is situated in the following location on the page when open:
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The media box is opened from a thumbnail image that is situated in the top right hand corner of the page. The thumbnail is there to give an indication of what the media box contains. It is there to entice the user to open the media box.
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Completing the Media Box Form

If you select the media box content block you will be required to:

· Add the title of the thumbnail image that will open the media box

· Upload a thumbnail image. Do this by selecting ‘Browse’ and Pedagogue Explorer will appear in situ

· Click on the radio button to the left of the image you wish to select and you will see its name will appear on the form you are editing

Note: The file will need to have been uploaded as an asset to Pedagogue.

Note: The thumbnail image needs to be 292 pixels x 218 pixels.

· Add alt text for the thumbnail image for accessibility purposes

· Add the title of the media box asset 

· Upload a media box asset. Do this by selecting ‘Browse’ and Pedagogue Explorer will appear in situ

· Click on the radio button to the left of the asset you wish to select and you will see its name will appear on the form you are editing

Note: The file will need to have been uploaded as an asset to Pedagogue.

Note: The media box asset needs to be 696 pixels x 348 pixels.

· Add alt text for the media box asset for accessibility purposes

· Save or cancel your entries using the on screen buttons
Inline Image 

The inline image content block enables you to upload an image in line with content on the page. 

An inline image looks as follows:
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Completing the Inline Image Form

If you select the inline image you will be required to:

· Upload an image. Do this by selecting ‘Browse’ and Pedagogue Explorer will appear in situ

· Click on the radio button to the left of the image you wish to select and you will see its name will appear on the form you are editing

Note: The image will need to have been uploaded as an asset to Pedagogue.

Note: The inline image can be any size but we recommend 736 pixels x 410 pixels.

· Enter an image title

· Enter a description for the image. This appears on screen. It is used to introduce the animation 

Note: The description is optional. If you do not add a description, the image will appear without one.

· Add alt text for the image for accessibility purposes

· Decide if you want a border around the animation by clicking a check box

· Save or cancel your entries using the on screen buttons

Inline Animation 

The inline animation content block enables you to upload animations in line with content on the page. 

Completing the Inline Animation Form

If you select the inline animation you will be required to:

· Upload an animation. Do this by selecting ‘Browse’ and Pedagogue Explorer will appear in situ

· Click on the radio button to the left of the animation you wish to select and you will see its name will appear on the form you are editing

Note: The animation will need to have been uploaded as an asset to Pedagogue

Note: The inline animation can be any size but we recommend 736 pixels x 410 pixels

· Enter an animation title – this is optional

· Enter a description for the animation. This appears on screen. It is used to introduce the animation 

Note: The description is optional. If you do not add a description, the animation will appear without one.

· Add alt text for the animation for accessibility purposes

· Add instructions relating to the animation

· Decide if you want a border around the animation by clicking a check box

· Save or cancel your entries using the on screen buttons

Inline Video 

The inline video player content block enables you to upload a video inline with content on the page. 

Completing the Inline Video Form

If you select the inline video you will be required to:

· Upload a video. Do this by selecting ‘Browse’ and Pedagogue Explorer will appear in situ

· Click on the radio button to the left of the video you wish to select and you will see its name will appear on the form you are editing

Note: The video file will need to have been uploaded as an asset to Pedagogue

Note: The inline video can be any size but we recommend 400 pixels x 300 pixels

· Enter a video title 

· Enter a description for the video. This appears on screen. It is used to introduce the animation

Note: The description is optional. If you do not add a description, the image will appear without one

· Enter a transcript for the video for accessibility purposes

· Add details of how long the video is in hours, minutes and seconds 

· Decide if you want the video to autoplay when the user reaches the page it is on by clicking a check box

· Decide if you want a border around the animation by clicking a check box

· Save or cancel your entries using the on screen buttons
Multiple Choice Interaction 

The multiple choice interaction content block is a content block that allows you to assess the user’s knowledge.

A multiple choice interaction looks as follows:
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Completing the Multiple Choice Interaction Form

If you select the multiple choice interaction you will be required to:

· Decide if the interaction is to be marked or not and check the check box at the top of the form if it is to be marked

Note: If the interaction is marked, the user’s score will be saved if the courseware is being used in a virtual learning environment. The user will not be able to repeat the interaction as it will be disabled after the first attempt. The user is given one opportunity to complete marked activities.

· Enter interaction instructions

Note: These instructions indicate what the user needs to do in order to complete the interaction. An example is: ‘Select the correct answers’ or ‘Choose two correct answers from the five answers available’. 

· Enter the first question

· Enter the first answer

· Indicate if the first answer is correct using a check box

· Remove the answer, add a new answer or remove the question using the buttons on screen

Note: In the form, every question and its related answers (namely all of the above fields and buttons) is separated from others visually using a box. This is for ease of use.

Note: As you have the ability to define which answers are correct; one, some or all answers to a question may be correct. This gives you some flexibility when using the multiple choice interaction content block.

· Add a new question using the ‘Add New Question’ button on screen and a new question and answer box will appear ready to be populated

· Decide how many attempts you want the user to have. Use the dropdown menu at the bottom of the form to make your selection

· Save or cancel your entries using the on screen buttons

Text Entry Interaction 

The text entry interaction content block is a content block that allows you to assess the user’s knowledge.

A text entry interaction looks as follows:
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Completing the Text Entry Interaction Form

If you select the text entry interaction you will be required to:

· Decide if the interaction is to be marked or not and check the check box at the top of the form if it is to be marked

Note: If the interaction is marked, the user’s score will be saved if the courseware is being used in a virtual learning environment. The user will not be able to repeat the interaction as it will be disabled after the first attempt. The user is given one opportunity to complete marked activities.

· Enter interaction instructions

Note: These instructions indicate what the user needs to do in order to complete the interaction. An example is: ‘Type a response to each question below.’ 

· Enter the first question

· Enter the first answer

· Indicate if the first answer is correct using a check box

· Remove the answer, add a new answer or remove the question using the buttons on screen

Note: In the form, each question and its related answers (namely all of the above fields and buttons) are separated from each other visually using a box. This is for ease of use.

Note: As you have the ability to define which answers are correct; one, some or all answers to a question may be correct. This gives you some flexibility when using the multiple choice interaction content block.

· Add a new question using the ‘Add New Question’ button on screen and a new question and answer box will appear ready to be populated

· Decide how many attempts you want the user to have. Use the dropdown menu at the bottom of the form to make your selection

· Save or cancel your entries using the on screen buttons
Language Highlighting Interaction 

The language highlighting interaction content block is a content block that allows you to assess the user’s knowledge.

A language highlighting interaction looks as follows:
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Completing the Language Highlighting Interaction Form

If you select the language highlighting interaction you will be required to:

· Enter interaction instructions or question

Note: These instructions indicate what the user needs to do in order to complete the interaction. 

· Enter the text that the user will work on

· Highlight a part of the text that constitutes a correct answer

· Click on ‘Add Selection’ 

· Repeat the last two steps for every correct answer in the body of text

· Decide if you’d like punctuation to be highlighted as part of the correct answer and if so, click in the check box labelled ‘Should punctuation selections be taken into account?’

· Decide if the interaction is to be marked or not and check the check box at the bottom of the form if it is to be marked

Note: If the interaction is marked, the user’s score will be saved if the courseware is being used in a virtual learning environment. The user will not be able to repeat the interaction as it will be disabled after the first attempt. The user is given one opportunity to complete marked activities.

· Decide how many attempts you want the user to have. Use the dropdown menu at the bottom of the form to make your selection

· Save or cancel your entries using the on screen buttons

Drag and Drop Ordering Interaction
The drag and drop ordering interaction is a flexible drag and drop interaction that can be used in two ways. This interaction is essentially about the user ordering items that have to be placed in a specific order. This interaction is quite flexible in that you can choose to have static items on the right with draggable items on the left, so the user is given some help or a prompt, or you can simply have all draggable items on the left with no static items on the right.

A drag and drop ordering interaction looks as follows:
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Completing a Drag and Drop Ordering Interaction Form

· Decide if the interaction is to be marked or not and check the check box at the top of the form if it is to be marked

Note: If the interaction is marked, the user’s score will be saved if the courseware is being used in a virtual learning environment. The user will not be able to repeat the interaction as it will be disabled after the first attempt. The user is given one opportunity to complete marked activities.

· Enter interaction instructions

· Then add items one by one in the order that you want the user to recreate them

· Add new items by selecting ‘Add New Item’

When adding an item, you will see a check box above the item asking ‘Can this item be dragged’. 

· Select the check box if you want the item to be a draggable item 

· Do not select the item if you want that particular item to be a static item on the right.

· Remove an item by selecting ‘Remove Item’

· Decide how many attempts you want the user to have. Use the dropdown menu at the bottom of the form to make your selection

· Save or cancel your entries using the on screen buttons
Drag and Drop with Distractors Interaction 

The drag and drop distractors interaction allows you to create a number of draggable items, some of which constitute correct answers and some of which do not. All of the items you create will be placed in the left hand pane of this interaction. Some, but not all, will need to be dragged to the right hand pane in any order to constitute a correct answer.

A drag and drop with distractors interaction looks as follows:
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Completing a Drag and Drop with Distractors Interaction Form

· Decide if the interaction is to be marked or not and check the check box at the top of the form if it is to be marked

Note: If the interaction is marked, the user’s score will be saved if the courseware is being used in a virtual learning environment. The user will not be able to repeat the interaction as it will be disabled after the first attempt. The user is given one opportunity to complete marked activities.
· Enter interaction instructions

· Then add correct items 

· Add new correct items by selecting ‘Add New Correct Item’.

· Remove a correct item by selecting ‘Remove Correct Item’
Then add distractor items 
· Add new distractor items by selecting ‘Add New Distractor Item’.

· Remove a distractor item by selecting ‘Remove Distractor Item’

· Decide how many attempts you want the user to have. Use the dropdown menu at the bottom of the form to make your selection

· Save or cancel your entries using the on screen buttons

Drag and Drop Matching Interaction 

The drag and drop matching interaction is a content block that allows you to create pairs of objects that the user has to match by dragging one half of the pair to the other.

The right hand pane in the interaction will contain one half of each pair. These items are static and cannot be dragged. The left hand pane contains the draggable items that will need to be dragged by the user from left to right to make the pairs.

A drag and drop matching interaction looks as follows:
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Completing a Drag and Drop Matching Interaction Form

· Decide if the interaction is to be marked or not and check the check box at the top of the form if it is to be marked

Note: If the interaction is marked, the user’s score will be saved if the courseware is being used in a virtual learning environment. The user will not be able to repeat the interaction as it will be disabled after the first attempt. The user is given one opportunity to complete marked activities.

· Enter interaction instructions

· Then add the text for a pair of items

· Add a new pair  of items by selecting ‘Add New Pair’

· Remove a pair of items by selecting ‘Remove Pair’

· Decide how many attempts you want the user to have. Use the dropdown menu at the bottom of the form to make your selection

· Save or cancel your entries using the on screen buttons
Drag and Drop Pairs Interaction 

The drag and drop pairs interaction is a content block that allows you to create pairs of objects that the user has to match by dragging one half of the pair to the other. This interaction is very similar to drag and drop matching, but is laid our differently. This pairs interaction places greater restrictions on how much text can be used in the draggable and static items.

The bottom pane in the interaction will contain one half of each pair. These items are static and cannot be dragged. The top pane contains the draggable items that will need to be dragged by the user from top to bottom to make pairs.

A drag and drop pairs interaction looks as follows:
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Completing a Drag and Drop Pairs Interaction Form

· Decide if the interaction is to be marked or not and check the check box at the top of the form if it is to be marked

Note: If the interaction is marked, the user’s score will be saved if the courseware is being used in a virtual learning environment. The user will not be able to repeat the interaction as it will be disabled after the first attempt. The user is given one opportunity to complete marked activities.

· Enter interaction instructions

· Then add the text for a pair of items

· Add a new pair  of items by selecting ‘Add New Pair’

· Remove a pair of items by selecting ‘Remove Pair’

· Decide how many attempts you want the user to have. Use the dropdown menu at the bottom of the form to make your selection

· Save or cancel your entries using the on screen buttons

Drag and Drop Columns Interaction 

The drag and drop columns interaction is a content block that allows you to create three columns (note it must be three columns, it cannot be fewer or more columns) and add items that fit and need to be dragged to each column.

A drag and drop columns interaction looks as follows:
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Completing a Drag and Drop Columns Interaction Form

· Decide if the interaction is to be marked or not and check the check box at the top of the form if it is to be marked

Note: If the interaction is marked, the user’s score will be saved if the courseware is being used in a virtual learning environment. The user will not be able to repeat the interaction as it will be disabled after the first attempt. The user is given one opportunity to complete marked activities.

· Enter interaction instructions

Column One

· Enter a heading for column one

· Then add items that will need to be dragged to column 1

· Add a new items by selecting ‘Add New Item’

· Remove an item by selecting ‘Remove Item’

Columns Two and Three

· Repeat the steps relating to column one for columns two and three

· Decide how many attempts you want the user to have. Use the dropdown menu at the bottom of the form to make your selection

· Save or cancel your entries using the on screen buttons
Drag and Drop Images Interaction 

The drag and drop images interaction is a content block that allows you to place a large central image onto which smaller images are dragged and dropped onto. 

A drag and drop images interaction looks as follows:
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Completing a Drag and Drop Images Interaction Form

· Decide if the interaction is to be marked or not and check the check box at the top of the form if it is to be marked

Note: If the interaction is marked, the user’s score will be saved if the courseware is being used in a virtual learning environment. The user will not be able to repeat the interaction as it will be disabled after the first attempt. The user is given one opportunity to complete marked activities.

· Enter interaction instructions

· Upload the central, large image

· Upload between 2 and 6 smaller images

· Decide how many attempts you want the user to have. Use the dropdown menu at the bottom of the form to make your selection

· Save or cancel your entries using the on screen buttons

Image Hotspot Interaction 

The image hotspot interaction is a content block that allows you to show an image to the user so that they can identify parts of the image. 

An image hotspot interaction looks as follows:
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Completing the Image Hotspot Interaction Form

If you select the image hotspot interaction you will be required to go through a 2 step process:

Step 1

· Upload an image. On selecting the image hotspot Interaction on the dropdown menu, you will be taken to the Pedagogue Explorer window which contains all of your uploaded assets. This is where you select your asset from 

Note: The file will need to have been uploaded as an asset to Pedagogue.

Note: Before following this process ensure you have uploaded an appropriate image to Pedagogue using the Add Asset functionality in Pedagogue Explorer.

Note: The image should have the following dimensions: 690 x 300 pixels. If the image that is uploaded is not this size, it will be stretched or squashed to fit. 

Step 2

· When you have selected an image, you will see the ‘image hotspot editor’ with the image in situ 

· Enter the interaction instructions which can be typed in directly above the image

· Then, on the image, draw around the areas you want the learner to click on

Note: You must draw a complete shape around the part of the image you want the user to select. If, for example, you draw a square with 4 sides and the sides don’t meet, your shape will not show as a hotspot in the editor. As soon as the 4 sides do meet, the part of the image you have drawn around will be highlighted as a hotspot.

· Decide if the interaction is to be marked or not and check the check box at the bottom of the form if it is to be marked

Note: If the interaction is marked, the user’s score will be saved if the courseware is being used in a virtual learning environment. The user will not be able to repeat the interaction as it will be disabled after the first attempt. The user is given one opportunity to complete marked activities.

· Decide how many attempts you want the user to have. Use the dropdown menu at the bottom of the form to make your selection

· Save or cancel your entries using the on screen buttons
External Hyperlink 

A hyperlink is a link to an external URL. The hyperlink content block sits on its own line, separated by a line space from other content blocks.

Completing the Hyperlink Form

If you select the hyperlink content block you will be required to:

· Add a URL that the user will link to. 

Note: this URL will be hidden from the user. It is the link text (see below) that the user will see and click on to get to the URL entered into this text box
· Enter the text which will act as the link

· Save or cancel your entries using the on screen buttons

Internal File Link 

A file link is a link to a file and looks as follows: 

[image: image26.png]Click here to download the leaflet.

Click here to install Adobe Reader (required to view the leaflet you have
downloaded above).





Completing the File Link Form

If you select the file link content block you will be required to:

· Upload a file. You will be taken to the Pedagogue Explorer window which contains all of your uploaded assets. This is where you select your file from 

Note: The file will need to have been uploaded as an asset to Pedagogue.

Note: This file path will be hidden from the user. It is the link text (see below) that the user will see and click on to get to the file path entered into this text box

· Enter the text which will act as the link

· Save or cancel your entries using the on screen buttons

Credits Page 

The credits content block is usually used to create the last page in a Learning Object. It allows you to indicate who was responsible for the creation of the Learning Object and thank contributors. 

Note: To create a credits page, you only need to use the credits content block. No other content blocks are required. 

A completed credits page looks as follows:
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Completing the Credits Form

If you select the credits content block you will be required to:

· Upload the logo(s) of the organisation(s) responsible for producing the Learning Object. Do this by selecting ‘Browse’ and Pedagogue Explorer will appear in situ

· Click on the radio button to the left of the image you wish to select and you will see its name will appear on the form you are editing

Note: The logo will need to have been uploaded as an asset to Pedagogue.

Note: The credit logo needs to be 360 pixels x 65 pixels.

Note: We would suggest the use of a logo, although you are able to upload any image of your choice.

· Enter supporting text to accompany the logo/image

An example would be: CDSM Interactive Solutions Limited & Salford CLCs (which would support the CDSM and Salford CLCs logo)

· Enter the names of the people/organisations you would like to credit

· Remove a credit or add a credit by using the Add Credit’ ‘Remove Credit’ buttons

· Enter a copyright statement

· Save or cancel your entries using the on screen buttons
Technical Requirements

To Use Pedagogue

To use Pedagogue, you will need: 

· Flash 8 or above (see ‘Software Requirements’ below for more information)

· A JavaScript enabled browser on your computer

· An Internet connection

To Run Content Created Using Pedagogue 
To run the content created using Pedagogue, you will need: 

Windows:

450 MHz Intel Pentium II processor (or equivalent) and later 128 MB RAM 

Macintosh:

500MHz PowerPC G3 and later 128 MB RAM 

Also recommended are:

Desktop speakers / headphones 

A monitor which displays 32 bit colour at a minimum resolution of 800 x 600 or above 

Software Requirements
Adobe Flash Player

Pedagogue preview and exported content requires the Adobe Flash Player 8 or upwards to run. If you do not already have it, you can install it here:
· Get the latest version of the Flash Player: http://www.adobe.com/shockwave/download/alternates/
Handling Zip Files

Content exported from Pedagogue will be downloaded in the form of zip files. Though most modern computers come with software to handle zip files included, you may need to use third party software to open them. 
Opening Zip files on a PC

Zip files can be opened without installing any software on most modern versions of Windows.

But if the zip files you've downloaded from the course won't open, you may need to install a program to handle zip files such as WinZip. An evaluation copy of WinZip can be downloaded for free from http://www.winzip.com.
After you have installed WinZip, double click on a zip file to open it.
If, for any reason, you do not want to use WinZip, there are many other programs available on the Internet which handle zip files. A good place to start looking is http://www.download.com.
Opening Files on a Mac

ZIP files can be opened without installing any software on most modern versions of Mac OSX.
But if the zip files you've downloaded from the course won't open, you may need to install a program to handle zip files such as StuffIt Expander. StuffIt Expander can be downloaded for free from http://www.stuffit.com/mac/index.html.

After you have installed StuffIt, double click on a zip file to open it.

If, for any reason, you do not want to use StuffIt Expander, there are many other programs available on the internet which handle zip files.

Opening Files on a Linux computer

A popular zip file solution on Linux is Info-ZIP. This can be downloaded from: http://www.info-zip.org/UnZip.html#Linux.
Accessibility

Pedagogue, the application, is highly accessible. It has been built and tested to be accessible for users with a range of disabilities (blindness, partial visual impairments, mobility impairments and dyslexia).

Pedagogue - The Authoring Tool

Pedagogue brings accessible authoring tools to the practitioner.

The Pedagogue interface and workflow has been designed to be operated by people with a range of disabilities including those who may be:

· Blind

· Visually impaired

· Mobility impaired

· Deaf

All the tools for creating accessible content are available to the author. However, as with all authoring tools, author knowledge and skill is a key factor in the actual level of accessibility achieved.
Accessibility Features

We believe that pedagogue is, where possible, compliant with WCAG 1.0 priority 1 & 2 checkpoints and ATAG priority 1 compliant. We note however that the authoring interface currently requires a JavaScript enabled browser to run.

Main features:

· Structured pages using header elements

· Style sheets are used for layout

· You can increase or decrease text size in your browser

· Images have alternative text

· All links describe their destination

· Good contrast on all pages

· All form fields are labelled and descriptive

· Easy to use keyboard interface

· Access keys for important sections of the site

Help with Text Size

If you find the text a little small for your liking, then you can increase the text size using your browser controls.
The options for increasing or decreasing text size can be found in the "View" option of the toolbar at the top of the browser window. 
Help Using Access Keys

Access keys can be used as keyboard shortcuts to key areas of the site. These are particularly useful if you are a keyboard-only user and would like instant access. The access keys in use are:

· Home (1)

· Help (6)

· Contact us (9)

You can activate these access keys in different ways depending on your browser:
· Internet Explorer for Windows - Alt + access key followed by Enter

· Firefox for Windows versions less than 1.5 - Alt + access key

· Mozilla for Windows - Alt + access key

· Netscape 6+ for Windows - Alt + access key

· Firefox for Windows 2 - Alt + Shift + access key

· Opera for Windows or Mac - Shift + Esc for access key menu, followed by access key

· Internet Explorer 5.2 for Mac - Ctrl + access key

· Safari 1.2 (Mac only) - Ctrl + access key

· Firefox for Mac - Ctrl + access key

· Mozilla for Mac - Ctrl + access key

· Netscape 6+ for Mac - Ctrl + access key

· Camino (Mac only) - This browser does not support access keys

· IE versions lower than 4 - These browsers do not support access keys

· Netscape versions lower than 6 - These browsers do not support access keys
So for example, you can press and hold Alt + 1 then press "Enter" to navigate to the home page of Pedagogue from any page.
We would recommend that those who depend on keyboard access to the web consider the Opera browser because of its enhanced keyboard controlled interface.
Pedagogue - The Learning Content Output

The learning content output from Pedagogue is also highly accessible (please feel free to explore our example Learning Objects that have been produced using Pedagogue to validate our statements).
Pedagogue learning content output has been tested and built with disabled users at the Shaw Trust applying a wide range of assistive technologies. 
The accessibility support within the learning content output covers:

· Colour preferences

· Text sizing

· Transcripts for videos

· Keyboard only, switch user access

· Information on how the course works with a screen reader

· General hints for using the courseware with a screen reader

· Information for using the course with JAWS

· Information for using the course with Window Eyes

· Information for using the course with IBM Desktop Reader

Feedback

If you have any comments about the accessibility of this product or would like to report an issue, please contact accessibility@cdsm.co.uk.
Support

If you cannot find what you need in the Pedagogue authoring help files, you can find more Pedagogue resources on the CDSM website: http://www.cdsm.co.uk/products/pedagogue/support.htm
You can also contact the Pedagogue team directly:

Telephone: 0870 904 1666

Email: pedagogue@cdsm.co.uk
Address: CDSM Interactive Solutions Ltd, Floor 8, Princess House, Princess Way, Swansea SA1 3LW
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